
 
 

What this research is about 

Most people gamble without problems. But people 
who frequently play gambling games are more likely 
to develop problem gambling (PG). PG is repetitive 
gambling behaviour that leads to negative 
consequences. Many research studies investigate the 
characteristics, situations, and behaviours that make 
people more likely to develop PG.  

More recent studies explore behaviours and 
characteristics that prevent people from developing 
PG. They also explore what safe gambling behaviour 
looks like. Evidence suggests that people with safe 
gambling behaviours stick to a gambling budget, have 
other interests besides gambling, and avoid gambling 
when they are feeling depressed. They also have 
realistic beliefs about gambling outcomes and take 
responsibility for their gambling decisions. The 
Positive Play Scale (PPS) is developed to measure safe 
gambling behaviours. Common screening tools such 
as the Problem Gambling Severity Index (PGSI) do not 
measure safe gambling behaviours. 

In this study, the researchers investigated whether 
people with safe gambling behaviours as measured by 
the PPS are less likely to have PG. They investigated 
whether people who gamble safely experience more 
benefits from gambling. The researchers also explored 
whether safe gambling affects the relationship 
between PG and gambling harm.  

What the researchers did 

The researchers recruited participants for their study 
using advertisements on Prolific’s portal. Prolific is an 
online international panel provider. The researchers 
enrolled 554 adults to complete an online survey. 
Participants were 18 years of age and older. They 

gambled at least once a month on activities other 
than lotteries.  

The survey asked participants for their demographic 
information such as their age, gender, and income. 
Participants reported how often they played a variety 
of gambling games. They also completed the PGSI. 
The researchers identified participants as having 
problem gambling, moderate-risk gambling, low-risk 
gambling, or recreational gambling based on their 
PGSI scores. Participants identified any minor and 
severe harms they experienced from gambling using a 
checklist of 63 harms. These harms included money, 
work/study, health, mental health, relationship and 
other problems such as crimes. Participants rated the 
degree that each harm was caused by their gambling. 
Participants also answered questions that assessed 
whether they gained benefits from gambling.  

What you need to know 

In this study, the researchers investigated how 
safe gambling behaviour affects the relationship 
between problem gambling (PG) and gambling 
harm. They enrolled 554 adults who gambled at 
least once a month. Participants completed an 
online survey. The Positive Play Scale (PPS) 
assessed participants for safe gambling behaviours 
and attitudes. The results suggested that people 
with PG had less safe gambling behaviours and 
suffered more harm than people without PG. But 
people with PG felt more responsible for their 
gambling. Thus, feeling more responsible did not 
mean safer gambling behaviours. Unexpectedly, 
people with PG reported more benefits from 
gambling than people without PG.  

Safe gambling behaviour affects the 
relationship between problem gambling 
and gambling harm  
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Participants completed the PPS. The PPS contains two 
subscales that measure people’s safe gambling 
behaviours. The Honesty and Control scale assesses 
whether people are honest about and in control of 
their gambling behaviour. The Pre-commitment scale 
assesses their ability to manage time and money. The 
PPS also has two subscales that measure attitudes. 
The Personal Responsibility scale assesses whether 
people take responsibility for their gambling choices. 
The Gambling Literacy scale assesses their beliefs 
about gambling outcomes. 

What the researchers found 

Participants with lower-risk gambling tended to have 
more safe gambling behaviours. Participants with PG 
tended to have less safe gambling behaviours. 
However, participants with PG felt more responsible 
for their gambling behaviours. They also had more 
inaccurate beliefs about gambling outcomes. 
Participants with less safe gambling behaviours were 
more likely to suffer gambling harm.  

Participants with PG were more likely to suffer 
gambling harm if they had less safe gambling 
behaviours. There was no relationship between PG 
and harm in people with safe gambling behaviours. 
These findings suggest that safe gambling behaviours 
affect the relationship between PG and gambling 
harm. However, the PPS attitudinal subscales had 
different effects. In particular, participants who felt 
more responsible for their gambling were also more 
likely to have PG and experience harm.  

Participants with PG reported more benefits from 
gambling than participants with lower-risk gambling. 
It could be that people who experienced more harms 
also felt more benefits from gambling.   

The results suggest that the PPS measures other 
behavioural aspects, such as control and pre-
commitment, that the PGSI does not measure. This 
finding suggests that the PPS is a useful tool to assess 
people’s safe gambling behaviours.  

How you can use this research 

Researchers can use this research to explore whether 
people who have positive attitudes about safe 

gambling are more likely to gamble responsibly. 
Prevention service providers can create programs that 
support gamblers in changing their gambling 
behaviours. For example, programs could teach 
gamblers the skills they need to control their own 
gambling behaviours. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.  

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 
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